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The product: 

This is not just another food delivery app. It's designed for 

users who want to enhance their well-being and cultivate 

healthy habits without sacrificing taste and flavor! As 

people increasingly prioritize a healthy lifestyle more than 

ever before, this app aims to fulfill that demand. It 

combines attention to detail with intuitive usability.

Project overview

Project duration:

April 2023 - Present



The problem: 

Users often struggle to balance taste and health 

when making choices. Furthermore, irrespective 

of their dietary preferences, customers expect 

detailed product information, a clean user 

interface, and essential features like order 

tracking. Regrettably, many food delivery apps 

overlook these crucial needs.

Project overview

The goal: 

No more restrictions; it's time to deliver what users ask for.



My role: 

● User experience designer & researcher

● Product designer

Project overview

Responsibilities: 

● Conducting interviews

● Paper & digital wireframing

● Low & high fidelity prototyping

● Conducting usability studies

● Considering accessibility on designs



Understanding

the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

The user research aimed to uncover the preferences and needs of potential users interested in a health-

focused food delivery app. Key findings emphasized the demand for a variety of nutritious meal options, 

prompt and convenient delivery, personalized meal plans, detailed nutritional information, and the ability 

to accommodate specific dietary restrictions.

In terms of design, the focus should be on creating a user-friendly interface that offers a diverse 

selection of healthy meals, efficient delivery services, personalized meal planning capabilities, 

transparent nutritional details, and robust filtering options. This approach will ensure a compelling user 

experience tailored to health-conscious individuals seeking convenient and nutritious food delivery 

solutions.



User research: pain points

Time

Most working adults often 

lack the time to prepare 

meals or go grocery 

shopping.

Limited Information:

Users might encounter 

difficulties accessing 

detailed nutritional 

information, including 

calorie counts, 

macronutrient 

breakdowns, and 

ingredient details, for the 

meals available on the 

app.

Lack of 

Personalization

Some users may find it 

challenging to discover a 

user interface that suits 

their preferences or 

personalized meal options 

that align with their 

specific dietary needs, 

restrictions, or health 

goals.

Inefficient Delivery 

Services

Inconsistent delivery 

times can pose a 

significant challenge for 

users, particularly when 

they are striving to 

maintain a healthy eating 

routine.
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Persona: Ruby Kerr

Problem statement:

Ruby, a busy student balancing 

academics and a part-time job, 

seeks a convenient and health-

focused food delivery app to 

help her maintain a healthy 

lifestyle while effectively 

managing her time.



User journey map

Image of user 

journey map

Mapping Ruby's user journey 

has highlighted the potential 

benefits of introducing certain 

features that are currently not 

available.



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting

the design



Paper wireframes 

I aimed to maintain simplicity to prevent users 

from feeling overwhelmed by complexity. 

However, I didn't sacrifice customizability, 

particularly as recent comments on the 

applications have raised concerns about 

overly restrictive user interfaces. I believe 

users will appreciate and utilize this flexibility.

Iterations of home page



Digital wireframes 

I believe that clean and 

straightforward user interfaces 

are key to achieving success.

Don't want to navigate around the application? 

Easily place your order directly from the home 

tab.

The fixed bottom toolbar ensures that users can 

switch between tabs seamlessly, whenever they wish.

Home page



Digital wireframes 

Product page



Fine-tuning the overall look is straightforward, 

whether it's adjusting the dark/light theme or the UI 

style. My inspiration stems from the freedom of 

choice that KDE Plasma provides.

The application offers customization 

options. In today's privacy-invasive tech 

culture, NutriZone takes privacy and 

security very seriously.

Whether it's a simple food ordering 

platform or an installed program on a 

phone or executed code in a browser, 

users have the right to opt out of any 

data that is available online.

Digital wireframes 

Settings page



Low-fidelity prototype

Click to interact with the prototype.

https://www.figma.com/proto/T1uv8wRtemHLizZnOn8hLX/NutriZone?page-id=0%3A1&type=design&node-id=105-39&viewport=146%2C214%2C0.57&t=JMaOOinnPJkwtC3K-1&scaling=scale-down&starting-point-node-id=239%3A3&mode=design


Usability study: findings

Write a short introduction to the usability studies you conducted and your findings.

Round 1 findings

Insert finding1

Insert finding2

Round 2 findings

Insert finding3

Insert finding1

Insert finding2

Insert finding3



● Mockups

● High-fidelity prototype

● Accessibility

Refining

the design



Mockups

[Your notes about goals and 

thought process]

Image of 

selected 

screen before 

usability study

Before usability study After usability study

Image of 

selected 

screen after 

usability study



Mockups

[Your notes about goals and 

thought process]

Before usability study After usability study

Image of 

selected 

screen before 

usability study

Image of 

selected 

screen after 

usability study



Mockups

Main mockup 

screen for 

display

Main mockup 

screen for 

display

Main mockup 

screen for 

display

Main mockup 

screen for 

display



High-fidelity

prototype

[Link to high-fidelity 

prototype]
Screenshot of 

prototype with 

connections or 

prototype GIF



Accessibility considerations

Insert one to two sentence 

summaries describing each 

accessibility consideration 

applied in your designs. 

Insert one to two sentence 

summaries describing each 

accessibility consideration 

applied in your designs.

Insert one to two sentence 

summaries describing each 

accessibility consideration 

applied in your designs. 
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● Takeaways

● Next steps
Going forward



Takeaways

Impact: 

Insert one to two sentences summarizing 

the impact of your designs. In the real world, 

you’d include data like number of downloads or 

sign ups, but since this is a course project, you 

can include a positive quote from a peer 

or study participant.

What I learned:

Insert a few sentences summarizing what you 

learned throughout the project.



Next steps

Insert a few sentences 

summarizing the 

next steps you would take 

with this project and why.

Insert a few sentences 

summarizing the 

next steps you would take 

with this project and why.

Insert a few sentences 

summarizing the 

next steps you would take 

with this project and why.
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